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House Calls

Financial Policy Notice:

At Your Health, we believe in fostering clear and open communication with our patients, in-
cluding transparency in financial matters. As part of our commitment to providing you with

quality healthcare, we would like to outline our financial policies for your understanding.

For patients with insurance coverage, we accept most major insurance plans and will con-
duct the billing process directly with your insurer. However, we ask that you familiarize your-
self with your insurance policy, including co-payments, deductibles, and any services not
covered. We understand that some patients may not have insurance coverage or may require
services that are not covered by their insurance plans. In such cases, we offer discounted
self-pay rates to alleviate financial burdens. Our business office manager is available to pro-
vide further information and assistance regarding self-pay options. We accept various forms

of payment including checks and major credit cards.

We hope that this overview of our financial policies provides clarity and reassurance regard-
ing your financial responsibilities as a patient at our primary care practice. Should you have
any questions or concerns, please feel free to reach out to your local care team or regional

business office manager.

Thank you for choosing Your Health for your healthcare needs. We look forward to continuing

to serve you with compassion and excellence.
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