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About Your Heath

Your Health, Inc. offers healthcare services that bring the
convenience of a traditional doctor’s office visit directly to the
comfort of the patient’s home. Patients have the flexibility to choose
between in-person visits, at home, in a clinic, or wherever they
reside. Your Health provides personalized care plans, medication
management, the ordering of tests, labs, specialist referrals,
follow-up appointments, remote patient monitoring and much more.
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Introduction

In Georgia, 80% of hospitals! face high rates of
patient readmissions and can be penalized with
lower Medicare reimbursements as a result.
Georgia patients struggle to receive appropriate
levels of care, while hospitals and provider groups
struggle to reduce readmission rates and receive
adequate funding.

As a primary care group with a specialty division
serving patients across South Carolina and Georgia,
Your Health Inc. (Your Health, formerly known as

SC House Calls) needed more granular data at the
regional and departmental levels to effectively
manage their care teams and track hospital
admissions and readmissions to improve patient
outcomes. With varied attribution between patients
and providers due to the wide-ranging groups

that may help just one individual, it was critical to
better manage care teams of dietitians, therapists,
transitional care managers and more. Additionally,
the team wanted to effectively integrate key data to
overcome logistical difficulties and administrative
burden. Your Health was looking for a partner that
could offer actionable data to facilitate incentives
for transitional care management (TCM) visits and
provide insight into metrics that would support

decision-making in their value-based care programs.

Lhttps://www.georgiahealthnews.com/2020/11/medicare-readmission-penalties-georgia-hospitals/
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The Challenge

Gather actionable, granular data to
effectively manage care teams and

reduce readmissions.

The Solution

Bamboo Health’s Pings™ solution
provides real-time alerts during
admissions and discharges, allowing
for better care journey support and
improved clinical outcomes.

The Results

4 X increase in
work capacity

300% increase in revenue

61% decrease in home
health spend

For more results, see page 5.
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The Solution

Your Health partnered with Bamboo Health’s to streamline data integration,
improve care transitions and foster greater accountability across teams.
The organization uses Bamboo Health’s Pings solution to support workflows
that enhance patient outcomes, optimize resource allocation and align with
value-based care initiatives.

“Bamboo Health allowed us to find details that traditional reporting would miss.
Not just find those data points, but to actually be able to act on follow-up with
patients and know where other care events happening with views into specific
regions and specific care settings.”

- David Clements, Executive Director of Value-Based Care at Your Health
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The Impact

By integrating with Microsoft Power Bl, Your Health
was able to:

° Increase Accountability: Metrics for follow-ups
within 48 hours and between 7-14 days were
maintained above 90% compliance with
payer requirements, a critical threshold for
value-based contracts.

* Improve Real-Time Data Integration: With
greater visibility into patient data and metrics,
Your Health was able to visualize key metrics,
track trends, identify areas for improvement
and make data-driven decisions.

* Enhance Hospice and Home Health
Management: Your Health used data insights
to refine referral and follow-up workflows,
ensuring patients received appropriate levels
of care and reducing average length of stay.

 Empower Transitional Care Professionals
(TCPs): With real-time data, Transitional Care
Professionals (TCPs) can monitor and support
patients throughout their hospital stay and
transition to post-acute care by filtering alerts
and notifications specific to the facilities
they serve, enabling TCPs to serve as patient
advocates even at partner facilities. This is
especially important for Your Health, where

TCPs are embedded in both SNFs and hospitals.

“Bamboo Health allows us to have
visibility into various care settings
because we’re not always the one
who sends or signs the order for
patient care given that often the
hospital sends it or the specialist
sends it. Before Bamboo, we didn’t
know when organizations were
sending orders until the home
health agency came 60 days after
requesting an order to be signed,
and we realized we could’ve been
helping a patient 60 days earlier.”

- David Clements, Executive Director
of Value-Based Care at Your Health
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The Results

How Home Health
Organizations Can Leverage

Through improved data transparency and Increased Engagement
streamlined workflows, Your Health has been able to:

* Improve follow-up measures by proactively e +
managing care transitions and ensuring over 9
90% of patients receive follow-up care
within 7-14 days 9

* Develop a more efficient, data-driven approach
to hospice and home health evaluations, which
has increased Your Health’s monthly home An Inside Look at Your Health’s
health evaluations from approximately 300 enhanced Workflow

to over 1,200 per month )
1. When a patient appears at a

* Enhance TCPs’ impact as patient advocates, skilled nursing facility or hospital,
bridging communication gaps between patients transitional care professionals
and healthcare providers and allowing for more (TCPs) are engaged to support
strategic planning and cost savings, including: coordination next steps.

2. TCPs access Bamboo Health data
i inh directly in their existing Microsoft
o Increase in nome
300% Power Bl platform to analyze and
health revenue visualize data across different
care groups.
3. TCPs set up the first five post-
. . discharge appointments, coordinate
(o)
65% decrease in hosplce spend with care managers and track
progress all in the Pings workflow.

4.Using the patient roster tab,
TCPs have visibility into all

61% decrease in home health spend admitted and discharged patients
for real-time monitoring.

5.TCPs can set up unique filters to
track patients admitted to specific

. facilities or those they have visited
60% ¥ decrease in SNF spend with prior. g

6. TCPs can also see the number of
Pings vs the number of patients
receiving a follow-up visit within
51% B decrease in ED spend 48 hours tq better monitor and
engage patients during follow-up.

7. To continue encouraging use
of Pings for improved outcomes,

reduction in cost to manage Your Health offers incentives and

. . . a bonus structure for home health
inpatient patients per month providers that help with follow-up

after discharge.

38%
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About Bamboo Health

Bamboo Health empowers healthcare organizations to improve
behavioral and physical health outcomes through the most powerful
care collaboration network with Real-Time Care Intelligence™.

By providing real-time insights during pivotal care moments,

clients are enabled to perform life-improving actions and deliver
seamless, high-quality and cost-effective whole-person healthcare.
From coast to coast, Bamboo Health partners with all major retail
pharmacy chains, 52 states and territories, 100% of the top 10 best
hospitals and more than half of the country’s largest health plans to
improve more than 1 billion patient encounters annually.

HOW CAN WE HELP?

Visit us at bamboohealth.com/contact/
or scan the QR code below
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